Growing up
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Jane!

What will Lily grow up to be?
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A comedian

A hero

A leader
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New baby, new world, huh?

We're sure everything feels way different—and way
better. And this is only the beginning. So much is
possible, and we'd love to help you imagine what life
has in store for Lily.

Check out anthem.com/newborn for some fun
inspiration... and a peek into the wonderful things
that could happen in your baby's life.

In the meantime, enjoy the moment. Lily's automatically covered on
your insurance for 31 days (until 8/31/16). If you want your baby to
stay on your coverage after that, just let your employer know. We'd
be honored to help your baby grow up healthy and happy.

Need help?

Call the number on your insurance card,
or if you don't have it handy you can
reach us at 123-456-7890.
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Introducing ourselves
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Hi Lily,
were Anthem!

Anthem. @
BlueCross BlueShield o

Back

Va

We're thrilled
to meet you, Lily.

And hey, Jane, one quick and important update for you:
Lily's automatically covered on your insurance for 31 days (until
8/31/16). If you want your baby to stay on your coverage after that,
just let your employer know. We'd love to say friends with Lily.

Thanks for letting us introduce ourselves. If you'd like to
introduce Lily to Anthem, share a picture with the
#anthembaby tag—we can say hello on social media
and check out that new bib in action

Need help?
Call the number on your insurance card,
or if you don't have it handy you can
reach us at 123-456-7890.




Milestone markers (A)
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Get ready for
life 1o move
ot o milestone
o minute...
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First smile

Who can resist that face?
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First crowl

Time to finish up that baby-proofing
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First step

Watch out, world.

Back

Need help?

Call the number on your insurance card,
or if you don't ha

reach us at 123-456-7890

First tooth

1 down, 19 to go

First word

Music to your ears!

Front

We know you don’t
want to miss a moment
with your new baby.

There are a lot of big ones coming up...
So we're giving you a place to keep track
of them. Plus, we saved a spot for a photo!

We hope you have fun reaching every
milestone with Lily. And we'll automatically
cover her for the first 31 days (until 8/31/16).
If you want Lily to stay on your insurance
after that, just let your employer know.




Milestone markers (B)

Get ready for
life o move

. Need help?
%% @ m%@g%@%@ Call the number on your insurance card,

or if you don't have it handy you can

%@% m%%%@@@@ reach us at 123-456-7890.

Deck of cards

We know you don’t
want to miss a moment
with your new baby.

2

Don't you wish “sleep” 7 %g’s Who can resist that face?

were part of your routine? Bet you're smiling, too.

ow you're eye-to-eye with

the cutest kid on earth.

Sounds and smiles?
Yes, please.

Eat. Sleep. Cry. Repeat. Head'’s up—literally.

Hi there!

Like a little puppy, baby's RARCS J*?G 2R Pro: Solid food.
about to be in motion. ﬁﬂ@ d L HD on: Chewing on your hand.

m MW Personality emerges!

Who do they take after?

Are those teeth we see?
ow!

Coos and giggles galore. Sit. Then, roll over.




Milestone markers (C)
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Intro to health insurance
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know if this applies.

Seems like only
yesterday Jeff
was in diapers

Jeff's growing up—and growing out of your insurance.

Read the statement below and check the box if
the answer is “yes"—then sign your name and
send this form to us. Make sure a doctor confirms

R Anthem Blue Cross/
this disability in writing within 60 days, too.

Anthem Blue Cross Life and Health

There are lots of markers of adulthood, but in the world
of health insurance, turning 26 is the big one.

Adulthood, whew. It's a big concept... and it overwhelms
all of us sometime, whether we're 26 or 66. So, what
should a 25 year old know about health insurance

(if they don't already)? We have a few ideas. And if you
think they'd be helpful to Jeff, we'd love it if you passed
them along.

By the way,
Jeff might be able to stay on your insurance in
case of a disability that means he fully
depends on you for support, and we want to
make sur jow if this applies. Take a look
atours ge if you think it might
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Booklet

Front cover Interior spreads

Do you speak

health insurance?

Remember to send us this page with

Mailing address
Anthem Blue Cross/

Anthem Blue Cross Life and Health
Insurance Company

P.0. Box 9062

Oxnard, CA 93031-9062

My unmarried child about to turn 26 depends on me for support
() and s unable to work because ofa physically or mentally disabling

injury, iliness or condition

Your signature

What are the different
kinds of health plans?

Picking the right plan i g decsion, but withal hese code.
names (MO, PO, POS, COHP) it can be hard o tel what youte
vealysigaing upfor.

Basically,HMOS put your doctr sometimes called 3 PP, o
primary care physician) at thecenter. eyl coordinate yourcare
and make referal to other doctors and spectlsts n your
network—asetof experts you can it

With3 PO, you'e th ane doing the coordnation, and you don't
need a referal. You can gon-or outof-network, butyoul save
money nnetwork

APOS s n the middle Yu'lpicka POP 1o coorinate, ke an HNO,

need them, not 1 case you need then.

‘There' no right or wrong pla, but here's robably oe thats
ightforyou

Loarn moreat anthem.com

Fax number
805-499-0842

Sign below to certify that your child meets the requirements to stay on your plan.

n 15 days by mail or by fax
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What are the
different ways to pay
for healthcare?

your insurance Kicks in. But your healthcare deductibl s e
iferent rom othr types o nsurance. Unike car o renter's
nsurance (where you have to pay your deductibe before you get
anythingcovered), many healt plans provice bensft befre you
meet he deductbie. Pans with lower deductivles cost more per
month, but make I easir to et your eductible astr.

morihto
1 sty covered. For healthcare servces, depending onyour plan you'l

e payinga copay( set amount)and/or coisurance (s percentage
ofthe tota cost.
“There’s noright or wrong combo, but ther's rabably o thats
ightforyou

Learn more at anthem.com

Insurance Company

P.0. Box 9062

Oxnard, CA 93031-9062

What'’s supplemental
insurance—and do you
need it?

‘hat depends onyour covrage. Usually,supplemental insurance
vefers o specalized carelike vison and dental hat st about your
overal it

Supplemental coverage comes separately,and sometimes from a
dferent company. Adding supplemental insurance doesn' have any
efecton your mai healh care plan—ik the name says, it
supplementsyour insurance.

Doritwomy: important sevices sre usually covered by your main
health lan. S0, doyou need any extras?

“There' no right or wrong answer,but thee's probably one tats
T

Learn moreat anthem.com



Looking back

Insert

Jeff might be able to stay on your insurance in
case of a disability, and we want to make sure we
know if this applies.

Read the statement below and check the box if
the answer is “yes"—then sign your name and
send this form to us. Make sure a doctor confirms
this disability in writing within 60 days, too.

My unmarried child about to turn 26 depends on me for support
and is unable to work because of a physically or mentally disabling
injury, illness or condition

Sign below to certify that your child meets the requirements to stay on your plan.

Your signature

Remember to send us this page within 15 days by mail or by fax.

Mailing address Fax number
Anthem Blue Cross/ 8054990842
Anthem Blue Cross Life and Health

Insurance Company

P.0. Box 9062

Oxnard, CA 930319062

Booklet (Accordion fold)

Front cover Fully opened

y . . When you were 10...
Jeff's growing up—and growing 1990
out of your insurance.

Hitting adulthood, however you measure the years, can
be nostalgic for you and for Jeff. Can you believe that g

1990 was 15 years ago? Jeff was 10. We remember it like
itwas yesterday

Remember what won Best Picture at the Oscars?

We thought it would be fun for Jeff to think back to 1990, Driving Miss Daisy
S0 we've put together some “generational memories”
to enjoy. iy

We'd love it if you passed this along to Jeff. Remember listening to this?

Janet Jackson's
Rhythm Nation 1814

Jof might b able t say on your Insuranceincase ofa
disabilty that means h fully depends an you for suppor,
and e want to make sure e know i tisapples

Take a ook at our second page f ou thinkft might,

@

Remember the Super Bowl champion?

San Francisco 49ers
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When you were 15...

1995

-7

Remember what won Best Picture at the Oscars?

Forrest Gump

oy

Remember listening to this?

Hootie and the Blowfish’s
Cracked Rear View

Remember the Super Bowl champion?

San Francisco 49ers
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When you were 20...

2000

3

Remember what won Best Picture at the Oscars?

American Beauty

5

Remember listening to this?

*NSYNC'’s
No Strings Attached

Remember the Super Bowl champion?

St. Louis Rams
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When you were 20.

2005

3

Remember what won Best Picture at the Oscars?

Million Dollar Baby

|

Remember listening to this?
Maroon 5’s
This Love

Remember the Super Bowl champion?

New England Patriots

When you were 25..,

2010

-}

Remember what won Best Picture at the Oscars?

The Hurt Locker

|

Remember listening to this?
Eminem’s
Recovery

@

Remember the Super Bowl champion?

New Orleans Saints

So many

memories yet
to make...




Fill in the blank
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know if this applies.

Read the statement below and check the box if
the answer is “yes"—then sign your name and
send this form to us. Make sure a doctor confirms

JE Anthem Blue Cross/
this disability in writing within 60 days, too.

Anthem Blue Cross Life and Health
Insurance Company

My unmarried child about to turn 26 depends on me for support P.0. Box 9062

and is unable to work because of a physically or mentally disabling Oxnard, CA 93031-9062
injury, iliness or condition

Sign below to certify that your child meets the requirements to stay on your plan.

etter
Remember to send us this page within 15 days by mail or by fax.
Mailing address Fax number
Anthem Blue Cross/ 805-499-0842

Anthem Blue Cross Life and Health
Insurance Company

P.0. Box 9062

Oxnard, CA 930319062

Jeff's growing up—and growing out of your insurance.
We're sure Jeff appreciates all you've done over these 25 years,
including paying for his health insurance, but before 26 rolls

o Anthem iFa @) around, we thought it might be fun for you to send along a
reminder... in your own words. After all, nobody knows Jeff better
than you do!

By the way,

Perforated line

Hi s
kid's name
Remember that @ when you were years old and you your ?
- age past-tense verb body part
We had to go see (‘K{?‘j‘\ J —I felt so . Boy, that was a(n) day. Good thing we
./ doctor’s name adjective adjective
were covered by health insurance. You're welcome, by the way. @ And hey, now it's your turn to get
coverage! Your last day on my plan will be . Check out www.anthem.com or call 123-456-7890
date
if you want to explore some options that might work for you. And hey, ?
kid’s name
| guess you're all grown up now. But you'll always be my little w
yjour name

PS—Call me.



Keychain

Insert

Welcome home,
Aerie!

Now let's make sure you're covered if you ever lose your keys. Our housewarming
gift to you is a keychain with a number that any kind stranger can call if they find
your keys. They'll reach us—and we'll reach you to help get your keys back.
, . . . . Front
And you're covered in another way, too: health insurance. Your plan moved with
you. As a heads up, just like with other things, care costs different amounts in
different places, so you'll see a change in your premium.

Your new monthly payment is: $135.55

Want to talk through it? Call the number on your insurance card and we can
help you out.

If found, call 123-456-7890
(member reference #6781)

Back
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Need help?

Call the number on your insurance
card, or if you don't have it handy
you can reach us at 123-456-7890.



Neighborhood map

Front cover

Your insurance
moved with you

Fully opened

We know moving means
more than settling into
a new home.

It means settling into a new

community, too. Whether you're
down the street or across the state,
you'll need to get used to where
things are—and where you are!
We've enclosed a map of Your
Healthcare Neighborhood to help
make things easier.

Opening spread

We know moving means
more than settling into
a new home.

It means settling into a new
community, too. Whether you're

down the street or across the state,

you'll need to get used to where
things are—and where you are, too!
We've enclosed a map of Your
Healthcare Neighborhood to help
make things easier.
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And as a heads up, just like with other things, care
costs different amounts in different places, so you'll
see a change in your premium now that you've moved.

Your new monthly payment is: $135.55

Want to talk through it?

Call the number on your insurance card and we can
help you out. Because wherever you move, we'll be

right here for you.

Want more helpful information?
Download the Anthem Anywhere app!
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